
SL ISSUE DESCRIPTION ISSUE TYPE COMMENT

01
Product owner can see the "Add to Cart" button for their own products. Only pharmacy users will see
'add-to-cart' button. Other users (admin, depot) will not see the 'add-to-cart' button.

Customization Issue Okay, we will make necessary changes

02
Difficulty differentiating between products added by vendors or admin. New Feature Adding a custom column for user role to product list in the admin panel

might be helpful.

03

We want to display the number of vendors selling the product in the search bar, instead of the number
of available products in stock.

Customization Issue It is not actually issue because this feature was implemented to show
total qty among shops. However, we will modify this feature to store
counts.

04
Public users (visitors) will not see any products in the marketplace, only registered user will. New Feature As it was not mentioned in the original scope, we considered it as a new

feature.
05 Show only verified users (pharmacy and depot) in the store list Dokan Plugin Issue Hopefully, it can be fixed with some configuration
06 Show seller badge in the store page Dokan Plugin Issue Hopefully, it can be fixed with some configuration
07 Configure wholesale module and show wholesale price along with regular price Dokan Plugin Issue Hopefully, it can be fixed with some configuration
08 It shows errors when importing GLN numbers with status value Customization Issue Okay, we will fix this issue.

09

Geolocation map is not working Dokan Plugin Issue Hopefully, it can be fixed with some configuration. However, there might
need customizations because EczMarketplace shows products differently
than default feature that I already mentioned. We are only giving hours to
configure dokan geo module.

10
Show product locations in the single product page. Dokan Plugin Issue Dokan does not work with multiple locations for a single product. So we

need to customize location features
11 Show store name instead of username in the verification table Dokan Plugin Issue Okay, we will fix it.
12 Show store name instead of username in the vendors table. Dokan Plugin Issue Okay, we will fix it.
13 No GLN data on the store page in the Dokan dashboard Customization Issue You can find GLN related info in the wp user profile page

14
Users can not know what is the type of store (pharmacy or depot) New Feature It was not mentioned in the original scope. However, we will add user

type on the single store page
15 Store reviewing still not working Dokan Plugin Issue Okay, we will fix it again
16 Min-max qty issue Dokan Plugin Issue Okay, we will check and fix.
17 States should be removed New Feature Okay, we will implement the feature as described.

18
We require CRUD (Create, Read, Update, Delete) operations for the GLN list. Additionally, we need
extra filtering options and a search functionality.

New Feature Okay, we will implement the feature as described.

19
Remove the following fields from vendor payment info form: Account type, Swift code, Routing number,
Bank address, Account number

New Feature Okay, we will implement the feature as described.

20

We only require verification through the tax board (Vergi Levhası). We will accept only tax board
documents for verification, so there is no need for verification through social media, address, ID,
passport, or any other means.

New Feature Okay, we will implement the feature as described.


